
 
 

 

Please read the complete set of instructions before starting installation to familiarise yourself with the stages of 
construction. 

These instructions cover the fitting of the above doors complete with outer frame & cill (ventilator if applicable) into 
a new or existing brickwork opening. 

  
The size of the opening should allow enough clearance to pack plumb and square 
 
Important Information 

1. Before proceeding, you will need to check that your new door is the correct size and handing to fit the intended 
aperture. Do not remove your old frame until you have confirmed all the points below. 
Carefully open the packs supplied and check the contents against the included list.  2. 

3. Do not destroy any of the packaging until you have the fitting complete. In all cases keep any barcodes 
attached to the door or instructions safe as these will be needed in the event of aftercare contact.  

4. For future use and adjustment requirements please retain all assembly instructions  
5. Structural openings should be free of dust and debris. 
6. Levelling and plumbing; it is important that you check the level and plumb when installing the frame. 

 
Delivery Check List  Equipment Required (not supplied) 

�
� 

�
� 

Unglazed door frame and sash(es) 
The correct number of glass panes for the 
door supplied.
Handle set with spindle and fixing screws. 
Gasket bags – 1 bag of each type per sash 

�
�
�
�
�
�
�
�
�
� 

Electric/Battery drill 
Various drill bits 
Selection of screwdrivers 
Selection of Allen Keys 
Tape measure 
Rubber / soft hammer 
Spirit level 
Suitable fixings 
A selection of wedges/packers 
Silicone sealant 

and sidelite  

Notes for guidance ‐ Please read. 

� 

�
� 

These doors are heavy. Always use good lifting practices, be especially careful when the door is in the 
opening before securing. 
Fitting these doors plumb level and square is of paramount importance. 
Maintain even gaps all around the frame. 
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   The doors may not operate correctly if you do not: 

�
�
�
�
� 

Fit the door frame level. 
Fit the door frame plumb in all planes. 
Fit the door frame square. 
Keep even gaps around the frame. 
Tighten fixing screws against packers. 

 

Step 1 – Preparation 

Before starting the installation of your new door, and prior to removing the old door and frame, check all dimensions 
to ensure they fit your opening correctly.  
It is recommended that old doors and windows should not be removed until all the new materials are on site and have 
been checked and confirmed ok and free from any damages.  

Note ‐ Any damages must be reported BEFORE commencing fitting. Damages reported after fitting will not be 
covered under our guarantee. 

 

The  door  frame  must  be  fitted  under  a  lintel  which  extends  at  least  150mm  onto  brickwork  at  both  sides  of  the 
opening. This must be checked before the opening is prepared and any old frames removed. If an existing lintel is not 
sufficiently wide, a new lintel will need to be installed. The brickwork opening dimensions must be slightly larger than 
the  external  frame  dimensions  to  allow  for  packing  and  square  fixing  of  the  frame.  There  needs  to  be  a  clearance  o
approximately 5mm between the new frame and the brickwork. (Jambs and head only). 

A clean and square opening must be prepared. Any wall cavity, which has been opened, must be closed, incorporating 
a damp‐proof course. Check that a damp‐proof course is in place at the cill level. If not, one will need to be installed. 

Step 2 ‐ Unpacking 

Place  your  door  on  a  ground  sheet  to  protect  from  damage,  remove  all  packaging  and  check  that  you  have  all  the 
hardware, glass, and all items from the checklist above. 
 
Step 3 – Fitting the Door Frame 

3.1 Checking the fit of the frame. 

With the doors in the closed position in the frame, offer the frame into the prepared opening, and make the following 
4 frame alignment checks. 

1. Check that the top is level.  
2. Check the frame is vertical from side to side and from back to front. Fig 3.1a 
3. Check that the frame diagonal dimensions are the same to ensure the frame is set square. Fig 3.1b 
4. Make sure the frame is square and not bowed in any direction by measuring the width at the top, middle and 

bottom. Fig 3.1b 
  Fig 3.1a   Fig 3.1b   

  

  

 

Measure diagonals &        
check uprights front and 
side – NOTE – Doors not 
shown but need to be 

locked into place. 
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Use wooden or plastic wedges (not supplied) to hold the frame in the opening, positioning the wedges directly above 
the  frame  jambs  and  close  to  the  vertical  ends  of  the  jambs  to  avoid  bending  the  frame  and  trapping  the 
doors.  Slip  packings  into  the  gap  between  the  frame  and  the  wall  ready  to  take  the  permanent  fixings  @ 
minimum  of  150mm  from the top and bottom corners and equally spaced. Do not bend the frame in the process. 

Note:  Most  alignment  and  locking  problems  are  because  the  frame  is  not  installed  correctly.  Please  take 
time  and  care to ensure that the frame is installed plumb, level and square. 

3.2 Preparing the fixings.    

Ensuring  the  frame  remains  in  a  fixed  position,  open  the  door  sashes. 
Support  the  weight  of  the  doors  to  prevent  them  from  disturbing  the 
position  of  the  frame.  Drill  a  minimum  of  five  holes  into  the  outer 
frame verticals,  a  maximum  of  150mm  from  the  top  and  the  bottom 
corners  then equally  space  the  holes.  (Fig  3.2)  The  diameter  of  the
holes  you  are  drilling will  depend  on  the  type  and  size  of  fixing  you
are  using  to  secure  the  frame in  the  opening.  Ensure  that  the  holes
align  with   brickwork  and  not  a  mortar line. 

Re  check  the  frame  alignment  points  1  to  4,  (as  in  section  3.1)  to
ensure the frame has not moved. 

Carefully  drill  a  hole  through  the  pre  drilled  hole  in  the  frame  at  point  1,  into  the  brickwork  using  a  masonry 

bit.  The 
diameter of the hole you are drilling will depend on the type and size of fixing you are using to secure the frame in the 
opening. 
3.3  Securing  the  frame  in  the  opening  Secure  the  frame  to  the  opening  using  your  chosen  size  of  frame  fixer 
(not  supplied). When tightening the screw use wooden / plastic packings to prevent the frame from distorting. 
Fully  check  that  the  frame  has  not  moved  by  repeating  the  frame  alignment  checks  1  to  4,  (as  in  section  3.1). 

Repeat this process for fixing the frame at the remaining points, thoroughly checking the alignment after making each 
frame fixing. 

Fig 3.2 

As earlier stated, most alignment and locking problems are because the frame is not installed correctly. Please 
take time & care to ensure the frame is installed plumb, level and square and the fitting sequence is followed. 

Please ensure you do not overtighten the fixings as this can distort the aluminium profiles. 
The fixings in the head and cill should fit as flush as possible but it is important that these are not over tightened. 

At this stage, the doors should be checked for correct operation.  
Check that the doors operate correctly before the glazing begins and check that the doors open, close and lock 

correctly. 
Fig 4.3 

4. ‐ Glazing 

4.1 ‐ Close and lock all the doors.  

4.2  ‐  Decide  which  door  sash  to  glaze  first,  carefully  remove  the  beads  noting 
the  position of each bead (top, left, right and bottom).  

4.3   –   Fit   the   E‐Gasket   to   the   frame  side   of   the   sash   in   pieces,   not   in   a 
continuous  lengths.  Leave  the  gaskets  slightly  over  sized  to  avoid  shrinking. 
Continue  for  the  full sash. Fig 4.3 

4.4 – Add the glass packers as per the “toe and heeling” diagram in fig 4.4 
Note: It is essential that the doors have the glass installed with the glazing 

packers fitted in the correct positions as shown in the diagram “TOE & HEELING” 
below. 
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Failure to fit the packers tightly in the correct place will prevent the doors from operating correctly. 
  

4.5 ‐ Taking great care, one unit at a time, fit the glass and pack appropriately. 

When the glass is fully packed‐out re‐bead, placing the beads in their original 

locations in the order of top, bottom then sides. 

NOTE: Toughened Glass is extremely strong on its front faces once installed but 
very sensitive on its edges to sharp objects. Do not place direct glass edges 
onto hard surfaces etc use timber batons or similar if required as a support if 
you need to put it down and carpet is not available. 
4.6 ‐ Once complete, fit the wedge gasket into place in between the beads

and glass. This needs to be done in pieces, not in a continuous length.

Leave the gaskets slightly over sized to avoid shrinking. Continue for the full sash. (Fig 4.3)  

TIP: The wedge gasket will be tight to insert so it is beneficial to use some ‘washing‐up liquid’ as a lubricant. It can also 
help  if  you  wedge  glazing  packers  between  the  bead  and  the  glass.  This  helps  compress  the  seal  on  the  door
behind the glass giving you more room to get the wedge gasket in. The use of a gasket glazing wheel may also help. 
 

Step 5 – Check Door Operation 
Once the door is fixed into place and the sashes glazed correctly, check the operation of the door to make sure it closes 
and locks correctly. Door lock operation is via a magnetic latch that operates when the door closes. Note: The handle 
does not operate the latch. 

 

Step 6 – Finishing 

To finish off, fill any gaps with flexible filler or architrave.  

 

Maintenance Guidelines. ‐ These guidelines must be adhered to, or you will invalidate your guarantee. 

a) Products should be washed down periodically with a non‐abrasive cleaner and warm water. 

b) To maintain the mechanism and hinges, ensure they are always kept clear of obstruction like builders' rubble, plaster 
residue and other objects. 

All Moving parts are to be periodically lubricated using a light, acid free lubricant to ensure continual ease of operation. 

Fig 4.4 
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